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SBT Account Alerts 
 
SBT Account Alerts allows you to establish email and online account notifications 
that you select and define within SBT’s Online Banking. For instance, you can: 

• Select to receive a daily balance update. 
• Elect to be notified when a specific check has cleared. 
• Request to be notified when your account falls below a minimum 

balance you pick. 
 
Setting Up and Using SBT Account Alerts 
To access SBT Account Alerts simply log into online banking. You will see the 
following section on your screen. 
 

 
 
Clicking on Checking Events:, Savings Events:, CD Events:, Loan Events:, etc. 
will show you whether the event that will trigger the alert has been fulfilled or not. 
Clicking on New will take you to a screen to set up a new notification. Clicking on 
Messages will take you to a screen to view alert messages that have posted. 
 
Setting Up a New Alert 
To set up a new alert click New next to Checking Events:, Savings Events:, CD 
Events:, Loan Events:, etc. to access the templates for that particular account 
type. 
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Next, choose the type of event for your new alert. 
 

 
 
Enter the following information as illustrated in the screen below. 

• Account Number: Select the account number you wish to set the alert 
for. 

 
• Description: The default description for the event is shown in this 

field. You can enter your own description which is displayed by clicking 
on Checking Events:, Savings Events:, CD Events:, Loan Events:, etc. 

 
• Send To: You have two options where you may choose to be notified 

when an alert is triggered.  
 

o Email: If you choose to have the alert sent to you via email you will 
need to provide the email address it will be delivered to. The email 
address currently attached to your Online Banking profile will be 
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prefilled. If you prefer to use a different email address, simply type 
over the prefilled email address. 

 
o Online Message Box: If you choose to have the alert sent to you 

via the online message box you will receive your message when 
you log into online banking and click on Messages. 

 
Note: You can only set the Send To option to one delivery method for that 
particular alert. If you want to have an alert sent to both your email and the 
online message box you will need to set up an alert for each. For example, if 
you wish to have a Daily Balance Notification sent to your email you will set 
up an alert specifying your email address, and then set up a second Daily 
Balance Notification specifying the online message box option. 
 
Once you’ve entered the information for your alert click Submit to activate the 
alert. You will receive a confirmation number.  
 

 
 
Viewing Messages 
When an event triggers an account alert, it is sent to the delivery destination you 
specified when setting up the alert. If you chose email it will be sent to the email 
you specified, and if you chose the online message box your message will be 
waiting the next time you log into Online Banking. 
 
The message dialogue box displays a number next to Messages informing you of 
the number of messages that you have to review. Click on Messages. 
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After clicking Messages, you will be presented with a list of messages to review. 
Click on the message description to view your message.  
 

 
 
Here is an example of the Daily Balance Notification for a checking account. 
Messages delivered via email are identical to those sent to the online message 
box.  
 

 
 
Once you have read your message you can delete if from your list. Messages are 
retained for 15 days. 
 
Modifying an Existing Alert 
You can modify an existing message if you wish to change the account number, 
description, delivery method, or any other field that is open to be modified. To 
modify an existing alert click on Checking Events:, Savings Events:, CD Events:, 
Loan Events:, etc.  
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You will be presented with a screen similar to this. Click on the event you wish to 
modify. 
 

 
 
You can now modify the alert template.  
 

 
 
Click Submit to save your changes.  
 
Delete an Existing Alert 
If you no longer wish to receive an alert you will need to delete it from your online 
banking. To delete an alert click on Checking Events:, Savings Events:, CD 
Events:, Loan Events:, etc.  
 

 
 
You will be presented with a screen similar to this. Click delete for the event you 
wish to remove from your online banking. You will no longer receive any 
notifications for the event. 
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Email Delivery of SBT Account Alerts 
SBT Account Alerts that are delivered via email will come from 
ONLINEBANKING@SBTBANKNOW.COM 

If you do not receive your SBT Account Alert, please check your bulk or junk 
email folder as it may have been identified by your email provider as spam. 
Please consult your email provider on how to direct the notification to your 
regular inbox. 
 
 
 
 
 


